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AJITOPUTM OKA3AHMS CUTYAIIMOHHOM MOMOIIIA NTHBAJIUJIAM
PA3JIMYHBIX KATET'OPUH B IT'YO «MAPKOBCKASI CPEJHSIS HIIKOJIA
MOJIOJEYHEHCKOI'O PAMIOHA»

HNucTpykuus

O0y4eHue nmepcoHasa MO OKA3aHUIO CUTYALIMOHHOM MOMOIIM WHBAJIU/IAM PAa3JIHYHbIX
KaTeropuu

1 O01mme noJioKeHus

1.1 Hacrosmuii Ilopsimok neictBuii padbotHukoB ['YO «MapkoBckas cpemHsis
mKojga MoJoJICUHEHCKOro paiioHay (Jajiee — pabOTHHUKH, OOBEKT) MO OKa3aHUIO
CUTYal[HOHHON TIOMOIIM HWHBAJIUJAM pa3IHuYHBIX KaTeropuii pa3paboTaH C IENIbIo
ONpeJieNICHUsl MOCIEA0BATENbHOCTH ACUCTBUM PAOOTHUKOB MpPU MNPEIOCTABICHUU
YCIIYT JIIOASM C MHBAJIMIHOCTBIO M 00ECIEUEHNH UM JOCTYIHOCTH HAa TEPPUTOPUU
YUPEKICHUS.

1.2. Oka3aHme CHUTYallMOHHOM IIOMOIIH, HApsAy C dJIeMeHTamMu 0Oe30apbepHOi
cCpedbl  KU3ZHENESITENbHOCTH, WCIOJIb30BAHUEM AaCCUCTUBHBIX YCTPOMCTB H
IPUCIIOCOOJICHUM, albTEPHATUBHBIX (POPM MPETOCTABICHUS YCIYT (AMCTAaHIIMOHHO,
Ha JIOMYy M T.IL.), SIBISIETCA OJHUM M3 MEPOINPHUATHNA MO aJanTaiuu OOBEKTOB U
YCIIYT, C YY€TOM OCOOBIX MOTPEOHOCTEW MHBAIUIOB, YTO B MEHbILIEH CTENIEHU BEJIET
K M30JIS1[MU UHBAJIUIOB, U B OOJIbIIEH CTENEHH 00€CTIieunBaeT paBEHCTBO X NPaB U
PaBHOE y4acTHE B pa3IMUHbBIX cepax *KU3HU OOIIECTRA.

1.3. JIroasiM ¢ MHBAJIMTHOCTHIO OKA3BIBAIOTCS CJICIYIOIINE BUJIbI TOMOIIIH:

- IOMOIIIb TIPU COMIPOBOXKICHUH HA OOBEKTE;

- IOMOIIb TIPHU BXO/IE M BBIXOJIE HA OOBEKT;

- IOMOIIb TIPU MEPEIBIKEHUH 110 TEPPUTOPUU 00BEKTA;

- IOMOIIIb TIPU BBIMIOJHEHUHU JEHCTBUM CaMOOOCITYKUBAHMUS;

- IOMOIIb TIPY OPUEHTAIUH;

- IOMOIIb TIPU COCTABIICHUU JIOKYMEHTOB.

1.4. XapakTep mMOMOIIM 3aBUCUT OT CHelu(pUUecKux 0COOCHHOCTEN YesIoBeKa U €ro
noTpeOHOCTEH.

2. Oxa3zaHue colelCcTBHS JIIOIAM, MePeABUTAIOIIUMCS HA KOJISACKE

2.1. Tlomolib OKa3bIBAETCS HA BXOJIE, TP MEPEIBIKCHUN BHYTPU OOBEKTA,
IIOJIbEME HA BTOPOM 3TaX.

2.2. Tlpu HeEOOXOAUMOCTH YEJOBEKY, MWCHBITHIBAIOIIMMU TPYAHOCTH TIPHU
NepeABMKEHUN OKa3bIBAETCS TTOMOIIIb MPH MOCEIICHUH TyalleTa.



2.3. Ilpu oOuieHnn c JIOAbMH, UCTBITHIBAIONIMMHI TPYIHOCTU MPHU MEPEABIKECHUH,
pabOTHUK JOJIKEH IIOMHUTH CJEIyIOIIee:

* MnBanuaHas Koysicka - HEMPUKOCHOBEHHOE MPOCTPAHCTBO 4yenoBeka. Ha Hee
HEJb3s 00JI0KaUMBATHCS, TOJIKATh €€, KJIaCTh Ha HEee KaKUe-Tu00 MpeIMETHI.

o Jlna coBepiieHUs KakuX-THOO NEeHCTBUN HEOOXOJUMO CIIpallivBaTh, HY>KHA JIU
MOMOIIb, TIPEXKIEC YeM OKa3aTh ee.

* Ecnmu mpennokeHue o MOMOIIM MPUHATO, HEOOXOIUMO CIPOCHUTh, YTO HY>KHO
JIeNIaTh, ¥ YETKO CJIEI0BATh MHCTPYKIIUSM.

* Henb3st HaumHaTh KaTUTh KOJISICKY Oe3 corniacusi MHBanuaa. [Ipu mepeaBmxkeHun
KOJISICKM HAaYMHATh KaTUTh €€ HaJI0 MEJICHHO (KOJISICKa ObICTPO HAOUPaeT CKOPOCTh,
¥ HEOXKUJAHHBINA TOTYOK MOXKET MPUBECTHU K MOTEPE PABHOBECHS).

* Heobxomumo muuHO yOEmUThCA B JOCTYMHOCTH MECT, TJI€ 3alyIAaHUPOBAHbI
MEPOIPUATHS, MOUHTEPECOBATHCS, KaKWe MOTYT BO3HUKHYTh MPOOJIEMBbI WM
Oapbephl U KaK UX MOXKHO YCTPAHUTh.

* HemomyctuMo xJsionaTh 4YeOBEKa, HAXOJSIIETOCS B HMHBAJIMIHOM KOJISICKE, IO
CIIUHE WU TIO TIIeYy.

» Eciii BO3MOXKHO, HaJI0 PacroOKUTHCS TaK, YTOOBI JTUII0 PAOOTHUKA U YEJIOBEKA,
UCTIBITHIBAIOIIETO TPYAHOCTH TPH TEpeIBMKEHUU ObUM Ha ogHOM ypoBHe. [lo
BO3MOXXHOCTH HEO00XOJMMO H30eraTh MOJIOKEHHUS, MPU KOTOPOM COOECEIHUKY
HY’>KHO 3allpOKU/IbIBATH TOJIOBY.

3. Oka3aHue coleliCTBUSI HE3PAYHUM JIIOASAM WIH JIIOASAM, UMEIOUIUM ILI0X0€
3peHne

3.1. Tlomomp mroAsSM C HapyIICHUSIMH 3pEHHS OKas3bIBae€TCs Ha BXOHE, MpH
nepeABMKEHUN BHYTPU 00BEKTA, MOAbEME Ha YKa3aHHbBIN ATaX.

3.2. PabOTHUK JOJKEH BCTPETUTHh HE3PSYEro WM CIa00BUIAIIETO YEJIOBEKa Ha
BXOJ/Ie, B35Th €ro MOJl JIOKOTb U CONPOBOXAATh €ro MpU MNEPEBIKEHUH 10
TEPPUTOPUHU OOBEKTA.

3.3. PabOTHUK JOJKEH 03HAKOMUTH Y€JIOBEKA CO BCEMU HAAIMUCAMU Ha OOBEKTE.

3.4. B ciyyae HE0OXO0IMMOCTH PabOOTHUK MOMOTAET IOCETUTh TyaJeT, JOBEIS J10
IBEPU U OOBSICHUB EMY, TJI€ HAXOASTCS IPUOOPBHI.

3.5. IIpu o061IeHNN ¢ HE3PSYUMU JIFOABMU WM CIA0OBHUASAIMMU JIFOJIbMH, PAOOTHUK
JOJKEH IIOMHUTB CIIETYIOIIEE:

« Hapymenue 3peHuss uMeeT MHOTO cTerneHeil. [1oMHOCThIO ClenbIX el BCEro
okoi0 10%, ocTanbHbIE UMEIOT OCTATOYHOE 3PEHUE, MOTYT Pa3JINYyaTh CBET U TEHb,
MHOTJa LIBET U ouepTaHus npeaMera. Y oAaHuX ciaboe nepudepuyeckoe 3peHue, y
Apyrux - ciadoe mpsiMmoe mpu xopouieM nepudepudaeckoM. Bee 310 Ha0 BBISICHUTD
Y YYUTBIBATh MPU OOIICHUH.

o [Ipeanaras cBOIO MOMOIb, HEOOXOAMMO HANPABISATH YEJIOBEKA, HE CIKHUMAas €ro
PYKY, UATH KaK Npu oObMHOM xonp0e. HemomycTtumo Oparh ciemnoro 4enoBeka U
NPUHYIUTEIBHO BECTH 3a COOOI.

* [Ipu cnycke uiaM MOgbEME IO CTYNEHbKAM HE3PSYEro 4esioBeKa HEeOOXOAUMO
BECTU MEPNEHANKYIApHO K HUM. [lepenBurasch, Hellb3sl JeNaTh PHIBKOB U PE3KUX
JIBUOKCHUM.



» Haunnas yutath He3psUeMy YeJIOBEKY, HEOOXOAUMO MPEAYIPEAUTh €ro 00 ITOM.
['oBOpUTH HAZI0 HOPMAIBHBIM T'OJIOCOM, HE MPOITYCKast HH(OPMAIIUIO, €CIH 00 3TOM
HE MIPOCHIT.

* B cnydae ecnum C HE3pSYMM YEJIOBEKOM HAXOJIUTCA COMPOBOXKIAOLINMI,
HE00X0IMMO 00paIaThCA HEMOCPEICTBEHHO K HEMY, a HE K COIPOBOXKIAIOIIEMY.
 Hauwmnas oOmenue, HEoOXOAUMO Ha3BaTh ce0s W TPEACTaBUTH APYTUX
c00€CEeTHUKOB, a TAKKE OCTAJIbHBIX MPUCYTCTBYIOIIUX.

* [Ipeqnaras He3psueMy YEJIOBEKY CECTh, HE CIIEIYET ycaxuBaTh ero. Heodxoaumo
HAIIPaBUTh €T0 PYKY Ha CIIUHKY CTYJIa WIM NOMJIOKOTHUK. Henb3s BOOUTh €ro pykomn
0 MOBEPXHOCTH, HEOOXOAUMO AaTh BO3MOXKHOCTh CBOOOIHO MOTPOTraTh MPEIMET.

* B cinyuae oOpaiieHust He3ps9ero 4enoBeKka ¢ Mpoch00i TOMOYb B3STh KaKOKW-THO0
peIMeT, He CIeNyeT TSHYTh KUCTh CJEMOro K MpeaMeTy U Oparh ero pyKoi 3TOT
npeaMeT.
 He crneayer 3acTaBisiThb CIIENIOrO YEJIOBEKAa TOBOPUTh B IYCTOTY, B CiIy4ae
nepeMenieHus, He00X0AMMO €ro 00 TOM MPETYNPEKIATh.
 Crnemyer wu30eratb paciuIbIBYATBIX OMNPEAEICHUA W MHCTPYKLHM, KOTOpBIE
COMPOBOXKIAIOTCS KECTAMH.

4. Oxa3zaHue coJeilicTBUSl JIOASIM C HapymleHUsIMH (YHKIHIA ONOPHO-
JABHUIaTeJbHOI0 anmnapara

4.1. Jlropsam ¢ HapyleHUsIMH (QYHKIIUA OMOPHO-ABUraTEJILHOTO armapara (janee —
H®OJIA) oka3biBaeTcsi IOMOIIL Ha BXOJIE, NMPU MEPEABUKECHUN BHYTPU OOBEKTA,
NOJbEME Ha YKa3aHHBIN ATaX.

42. Ilpu HeoOxoaumocTu denoBeky ¢ H®DOJA oxa3piBaeTcsi HOMOIIL MPH
MOCEIICHUH TyaJeTa.

4.3. [1ns obseryeHusi BXo/1a U BhIXoAa Ha 00BEKT paOOTHUK OTKPHIBAECT U 3aKPHIBACT
BXOJIHYIO JIBEpb, a TaKKe JBEpU KAaOWHETOB, KOTOpPHIC ITOCEIIAET YEJOBEK C
H®OJIA.

4 4. T1lpu obmenuu ¢ moapMu ¢ HOOJIA paOoTHUK JOIKEH IIOMHUTH CIIEAYIOIIEE:

* [lepen Hauanom OOIIEHHUS HEOOXOAMMO YCTAaHOBHUTH: HEOOXOAMMA JIU YEIOBEKY
IIOMOILIB [TPY NIEPEABUKEHUU.

* Ilpu okazaHuM TOMOIIM HEOOXOAMMO MPOSABISATH OCTOPOXKHOCTb, B CIyyae
HEO0OXOUMOCTH OBITh TOTOBBIM MOAJAEPKAaTh UEJIOBEKA, IOMOYb €MY IPEOI0JIETh
PENSATCTBUS U OApPHEPHI.
 [Ipu oTka3e yenoBeka OT MOMOUIM PAaOOTHHUK JOJDKEH IMPOJOJIKATH HAXOIUTHCA
PAIOM C HUM Ha CITydail BOBHUKHOBEHUSI HEMPEABUICHHBIX IJI HETO 3aTPYAHEHUM
IPU MEPEMEILICHHH.

5. Oxa3aHmue cofelicTBUS JIOAAM ¢ HAPYILIEHHEM WJIM MOTepei ciayxa
5.1. Ilomotp nrOASIM € HApYLIEHUEM WIM MOTEpPEH CllyXa OKa3bIBalOT paOOTHHUKH,
NOATOTOBJICHHBIE JJIs1 OKA3aHUS IOMOILM TIIYXHUM.

5.2. JrogsaM ¢ HapylleHHEeM WM MOTeped CilyXxa OKa3blBaeTcs IOMOIIb MpU
MOJIYYCHUU HEOOXOAMMOM N1J1si HUX MH(POpMAITUH.

5.3. IIpu oO1ieHny ¢ JIObMU C HAPYIICHUEM WJIM TIOTEPEel ciTyXa paOOTHHUK JOJIKEH
NOMHUTB CIEAYIOILIEE:



* ['oBOpUTH HEOOXOAUMO SICHO U poBHO. He HY)KHO U3NHIIIHE TOYEPKUBATH YTO-TO
WJTU TIOBBIIIATH TOJIOC.

e [Ipu moctymiaeHUU TPOCHOBI MOBTOPHUTH YTO-TMOO HEOOXOIMMO IOCTapaThCs
nepedpasupoBaTh CBOE MPEIIOKEHUE A5l O0JIee JIETKOTO U JOCTYITHOTO MOHUMaHUs
YEJIOBEKOM.

 [Ipu oOmeHnn MOXXHO HCIOJL30BaTh KeCThl. OMHUM W3 CIOCOOOB COOOIICHHS
nH(popManuu SIBISICTCSI TUCEMEHHAS PEUb.

» HeoO6xomnmo yoenuThcest, uTo nHGOpMaIus cOOeCeTHUKOM TOHSITA.

* B ciyuae, ecnu riyxoil denmoBeK oOIIaeTcsi 4epes3 MepeBOJYMKa, OOpaliaThes
HEO0OXOAMMO HEMOCPEICTBEHHO K COOECEAHUKY, a HE K IEPEBOAUHUKY.

» [Iepen HauagoM pa3roBopa HEOOXOAUMO BEISICHUTH: MOYKET JIM YEJIOBEK YUTATh I10
ryoam. Ecim cobecennuk o0sajaeT 3TUM HABBIKOM, HY>KHO COOJIOJIaTh HECKOJIBKO
BOXHBIX MPABUI: 5 CMOTPETh B JIUIIO COOECETHUKA U TOBOPHUTH SICHO U MEJJICHHO;
UCIIOJIb30BaTh MpPOCThie (pa3bl, H30erarh HECYIIECTBEHHBIX CJoB. HykHO
WCITOIB30BaTh BBIPAKEHUE JIUIIA, YKECTHI, TEIOABMKCHUS, YTOOBI TTOTUYEPKHYTh WITH
IIPOSICHUTH CMBICIT CKa3aHHOTO.

6. Oka3aHue cofelCTBHS YeJOBEKY, OrPAHMYEHHOMY B OOIIEHUM M KOHTPOJIe
32 CBOMM TIOBeJdeHHeM (JIIOAM ¢  BbIPA’KEHHBIMH  HApPYIIEHUSIMH
HHTEJJIEKTYAJbHBIX (PYHKIMN)

6.1. JlromsM ¢ BBIPOKEHHBIMH HApPYIICHUSIMH HHTEIUICKTYalbHbBIX (DYHKIIHUNA
OKa3bIBA€TCSl TMOMOIIb NPHU BO3HUKAIOIIUX 3aTPYAHEHUSIX: - CONPOBOXKICHUE WU
MIOMOII[b B OpUEHTAIMU (BXOJ/BBIXOJ); - O3HAKOMJICHHE C PAacCIlOJIOXKEHHOM Ha
o0bekTe wuH(MOpMaIMEH; - TOMOIIL B 3alOJHCHUU JIOKYMEHTOB (yTOYHEHHUE
uHpopmarun).

6.2. Ilpu oO1IeHUH C JIFOABMU C BBIPAKEHHBIMUA HAPYIICHUSIMUA UHTEIIEKTYalbHBIX
GbyHKIMI paOOTHUK JOJIKEH TOMHUTD CIEAYIOIICE:

* He cnemyer urHopupoBath JIIOAEH, KOTOPHIM TPYyAHO ToBopuTh. Heobxomumo
BHUMATEJIBHO CIYIIATh COOECEAHUKA, TEPIIEIUBO T0KUAASCh KOHIIA (Ppa3bl.

* Hepomyctumo mnepeOuBaTh M TMOMPABIATH YEJIOBEKAa, KOTOPHIA HCIIBITHIBACT
TPYIHOCTH B peud. HaumHaTh TOBOPUTH ClEAyeT TOJBKO IIOCJIE€ TOro, Kak OH
3aKOHYMJI CBOIO MBICITb.

* [Tocnie Toro, Kak yenoBek 3aKOHUUI Ppa3y, paOOTHUKY HY>KHO IMOBTOPUTH €€. ITO
MO3BOJUT YOEIUTHCS, YTO YEJIOBEKA MOHSIU BEPHO.

* Henb3s mbiTathesi yCKOPUTH pa3roBop. Heo0XxoamMo ObITh TOTOBBIM K TOMY, YTO
Pa3roBOp C YEJIOBEKOM C 3aTPYIHEHHOU PEUbI0 3aHUMAET OOJIbIIIE BPEMEHHU.

 Bo Bpemsi pasroBopa HYKHO CMOTPETh B JIUIIO COOECEIHUKY, MOIACP>KUBATH
BU3YaJIbHbIN KOHTAKT.

* Heob6xonumMo ¢opmyiaupoBaTh BOMPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB
WJIM KMBKA TOJIOBBI.



